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“... The results of this study form the basis of five recommendations for advisors who
work with first-year undecided students. First, advisors should be aware of students’
Initial expectations upon entering the first advising session. This study reveals that

high school advising experiences shape new college students’ preliminary advising
expectations. ...”

“... first year undecided students are transitioning through different levels of
development... Therefore, advisors should be educated on various theories of student
development such as Perry's intellectual and ethical development, Chickering’s identity
development, and Schlossberg’s transition theories. ... Advisors should participate in

continuing education or professional development opportunities regarding college
student development. ...”




Great advisors make the University a smaller and more comfortable place by being a real person;
something as simple as remembering a student’s name can make a huge impact.

Dewey St. Germaine, Academic Advisor, Ethnic Studies, UC Berkeley

http://advisingmatters.berkeley.edu/great-advisors-reflect-great-advising-0
(R¥ET7UEXB:201757H108)
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